
This edition includes: 
SPECIAL FOCUS
▪ Cost of Living 
PARENTS/CARERS
• COVID-19 Support & Resources
• Youth Wellness Web/Translation Hub
• Resource pack for C&Y People
• Family Support NI/Parent Support
• During Sibling Arguments
• Do I need to keep my child off school?
• Parent support in Polish
• Dad’s Voice/We’re in your corner
• Samaritans/Fostering
• NSPCC Letting the Future In
• Carers/Siblings as young carers
• High Five/A Mind of Their Own
• Bolster Ability Services/
• SBNI/Top Tips for Managing 

Bullying/Libraries NI/Twinkl NI
• Building our Children’s Developing Brain
• 15-Minute After Dinner Bonding
• The Feel Good Parenting Course
• Parenting NI/Tiny Happy People
• GamCare/ParentLine NI – Find the Yes
• Help Kids Talk/Online Safety Website
EARLY YEARS
• Expecting in 2022
• Christmas Cook It Programme
• BBC Tiny Happy People
• Baby and U/Health Benefits of 

Breastfeeding/October Message
• Childcare Partnership/SureStarts
• BookTrust Bookstart Packs
KIDS ACTIVITIES    
• Low cost/no cost play ideas
• Halloween events and activities
• Free family days out/Forest School
CHILDREN/YOUNG PEOPLE
• Understanding your brain 
• Text A Nurse/CEOP Website
• Are you a Young Carer?/Shout
• ESOL/Job Apply NI
• YMCA/Rights Responder

CHILDREN/Y P WITH A DISABILITY
• Bolster Community/Autonomie
• Feeding & Eating/Family Fund
• Contact Helpful guide/Autism NI
• Autism Cafe/RNIB
CHILDREN/YOUNG PEOPLE’S MENTAL HEALTH
• Childline/Self Harm Awareness
• Mindful Ways to get out of your 

Head/Eating Disorders
• Young Persons Mental Health Guide
• How to Create a Healthy Routine
MENTAL HEALTH & WELLBEING
• New Ways November 2022 Calendar
• Lifeline/Self Help Guides
• Self-Harm & Mental Health Guide/Inspire
• Take 5/Samaritans/Autumn Retreat
• Drop-in Coffee/Confused
• Minding Your Head/Helplines NI
BEREAVEMENT
• CRUSE Helpline/Hope Again
• What to put in a Memory Box
BAME
• Free English Classes
• NINES – Nurse Led Clinic/Protect your Rights
• Access to HSC Guidance
• CYPSP Translation Hub Cost of Living  ‘Boloh’ 
DOMESTIC & SEXUAL ABUSE
• Women’s Aid/Helplines
• PSNI/The rainbow Project
• Real-life Experiences
DRUG & ALCOHOL SUPPORT/ADVICE
• Daisy/Helplines/ RAPID Bins
• PBNI/Ascert/Start 360
COMMUNITY
• ComKit Online Platform
• Be wise about your energy
• 6 Ways to Boost your Energy Budget
• The Trussell Trust/Foodbanks
• Ukrainian Cash Support Scheme
• Community Helplines/Phone First
GOOD NEWS STORIES
• Bolster Community
COVID ADVICE/GUIDANCE
• Covid-19 Advice & Guidelines 

Family Support Hubs Newsletter
Welcome to Edition 5/2022 of the CYPSP Family Support Hub Newsletter
providing advice, support, resources and updates as at 27 October 2022.

If you would like a service or information to be included in the next edition
of the newsletter please send details to: cypsp@hscni.net
Hubs are continuing to work hard to provide vital support to children and
families. We have 29 Family Support Hubs in operation covering all of
Northern Ireland since 2013.

Hubs co-ordinate existing statutory/community and voluntary services:-
• To improve access to early intervention family Support services by

matching the needs of referred families to family support providers.
• To improve coordination of early intervention family support services by

creating a collaborative network of community, voluntary and statutory
providers.

• To improve awareness of early intervention family support services.
• To assess the level of unmet need for early intervention family support

services and inform the Trust’s CYPSP Outcomes Groups.

For More information or to make a referral visit
https://cypsp.hscni.net/family-support-hubs

Where are the hubs?
Click on map:-
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mailto:cypsp@hscni.net
https://cypsp.hscni.net/family-support-hubs
http://www.cypsp.hscni.net/family-support-hubs/2/
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Bronwyn Campbell    
Regional Family Support 

Hub Co-ordinator

Hello and welcome to the October edition of the Family Support Hub 
Newsletter. 
It’s certainly feeling very Autumnal and the darker evenings are closing 
in. At times like this thoughts turn to having something warming and 
comforting to eat and the fire lit or heating on to keep us cosy. This 
year, more than in any year most of us can remember those home 
comforts are feeling like luxuries and, in far too many cases, beyond 
the reach of many families. At this time of year parents may be turning 
their thoughts to Christmas preparation however with the massive 
hikes in energy bills as well as the cost of food and other essentials we 
are seeing people focusing on how to make what they have stretch 
and to get the best value for money. 
We are working increasingly closely with our colleagues in other 
departments and organisations to ensure we are making the best use 
of available resources and to ensure that the right help gets to the 
right people at the right time. This is no small feat but we remain 
committed to doing what we can to support families across Northern 
Ireland as well as recognising that those in need of support will also be 
those who are supporting others. You will see we have also included a 
piece on The Pantry, a social supermarket being operated in North 
Belfast, another great initiative to try to support families in 
increasingly difficult times. 
A live document is available on the CYPSP website listing current 
poverty response resources across the region. You will see opposite 
contact details for my colleague Una, if you become aware of any 
other services not listed, please let her know. 
While tough times are ahead, there is a strong will across many 
organisations and services to work together to support each other and 
the families in our communities. 
Take care,

Our Cost of Living Crisis resource provides details of targeted
resources & support for families & children struggling with the
current cost of living crisis. This document is live and will be
updated regularly. Download Cost of Living Resource
If you would like to include info on your service, please
email una.casey@hscni.net

Since the last edition we were delighted to invite Hub Coordinators, 
members and our colleagues in Sure Starts to attend a Fuel Poverty 
Webinar delivered by Nichola MacDougall from NEA NI. We had 85 
people attend and a number of enquiries after the event from 
people who were unable to attend but very interested in receiving 
the information from the event. Nichola spoke about a range of 
topics including how to keep your home warm and how much 
energy appliances use, I know I was shocked by the energy 
consumption of an iron! Nichola also shared a range of information 
on grant schemes and oil buying clubs where families can register 
join with people in their locality to make a bulk order therefore 
enabling them to negotiate better prices for a bulk order.
https://www.nihe.gov.uk/Community/NI-Energy-Advice/Oil-Buying-
Clubs

https://cypsp.hscni.net/cost-of-living-resource/
https://cypsp.hscni.net/download/390/lpg/39049/cost-of-living-crisis-resource.pdf
mailto:una.casey@hscni.net
https://www.nihe.gov.uk/Community/NI-Energy-Advice/Oil-Buying-Clubs
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https://www.nea.org.uk/training/training-in-northern-ireland/
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We know the rising energy costs are a real concern for 
families. We have pulled information into one helpful 
information guide. to help people find out why we are 
experiencing an energy crisis, and where to go for 
support. Visit: https://bit.ly/IaSEnergy

Family fund provide grants to families raising disabled or 
seriously ill children and young people. With the rising 
cost of living, it’s important to know about other 
organisations you can go to for support. You can find out 
more about things like: finding good quality second hand 
items, applying for Local Authority support, and other 
grants you can apply for. Visit their website:

Apply for a grant | Family Fund

https://bit.ly/IaSEnergy
https://www.familyfund.org.uk/FAQs/how-do-we-apply
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Information and advice about support with the cost of living, 
including:
• help with energy costs
• help with your income
• help for families and children
• help for older people
• help with housing
• help with other costs
Find out more: https://nidirect.gov.uk/cost-of-living

Energy-saving products, including lightbulbs, use less energy and 
cost less to run. 
Find out more: https://nidirect.gov.uk/articles/choosing-energy-
efficient-products

Are you or someone you know struggling to afford food? 
There are a number of food banks and community food 
projects in Causeway Coast and Glens. Support is a few clicks 
away. Click the link below for details of food banks and other 
food support available across Causeway Coast and Glens. 
Find out more here https://bit.ly/3fMYUbq

https://nidirect.gov.uk/cost-of-living
https://nidirect.gov.uk/articles/choosing-energy-efficient-products
https://bit.ly/3fMYUbq
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Your child could be eligible to get free lunches or milk at 
school.  Find out more: 
https://nidirect.gov.uk/articles/nutrition-and-school-lunches

file:///C:/Users/yneil001/Downloads/free-school-meals-and-school-uniform-allowance-october-2022.pdf
https://cypsp.hscni.net/mcilveen-announces-5-5m-school-holiday-food-grant/
https://nidirect.gov.uk/articles/nutrition-and-school-lunches
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What is the Society of St Vincent de Paul?

The Society of St Vincent de Paul (SVP) is an international 

Christian, member-led organisation. The Society believes that 

everyone should have the means to live a life that reflects the 

basic human dignity of every person.

How do I ask for help?

To ask SVP for help, you can contact SVP by phone on Tel 028 

9035 1561 or via the website at www.svp.ie/requesthelp

When you contact SVP, a member of staff will take your contact 

details and someone will contact you to arrange for two 

members form your local Conference to visit you.

Members will try to arrange to visit as soon as possible, at a 

time that suits you. Usually they visit within 10 days of you 

contacting the Society.

“I will always remember the first time SVP came to meet my 

family and me. We were in such a tough situation financially; I 

struggled to put food on the table and to keep up with debts. 

The two volunteers were so kind to us and not once did they 

make us feel bad about having to ask for their help.”

What happens after I contact SVP?

1 Where possible, SVP will phone you to arrange for members to visit you. 

This phone call may be from a private number so the number might not 

appear on your phone.

2 Two SVP members will visit you to offer friendship and support. They 

will talk with you about your situation and they may take notes. These 

notes are private.

3 When your local SVP Conference next meets, the members who visited 

you will explain your situation. Conference members will decide the best 

way to support you.

4 The SVP members who visited you may phone you to arrange another 

visit. When they visit, they will explain if and how they can help you.

5 The SVP members may visit you a few times or more, if needed.

6 Every situation is different and SVP members will match assistance and 

visits to your own needs.

Confidentiality

SVP visits are confidential. This means that SVP does not share any 

information you provide without your permission. For information on 

GDPR/data protection, please visit www.svp.ie.

Becoming a Member of SVP

If you would like to become a member of SVP, please email 

info@svpni.co.uk

Vincent’s 

If you would like to become a volunteer at one of SVP’s Vincent’s charity 

shops, please visit www.svp.ie

http://www.svp.ie/requesthelp
http://www.svp.ie/
mailto:info@svpni.co.uk
http://www.svp.ie/
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https://www.lovefoodhatewaste.com/
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The Pantry @ Ashton Centre

With the current cost of living crisis leaving many families having to 
turn to food banks to feed their families we are looking at a 
different approach being run by The Pantry at the Ashton Centre in 
the New Lodge area of North Belfast. In an area with levels of child 
poverty significantly above the regional rates the staff of The 
Pantry are supporting local families whilst promoting respect and 
preserving dignity for those in need of support. The model is based 
on a weekly membership fee of £5. This enables the family to 
access up to £40 of groceries a week for up to 12 weeks. The 
family are able to select the goods to suit their family and will also 
be able to access the support of a mentor who can help and 
support them with budgeting, debt management, cooking and 
nutritional advice. This allows them to help people get the support 
they need and develop other skills once the basic need for food is 
met.

Christine McKeown reports that they have been overwhelmed by 
the level of support for the project from local businesses and 
people offering to volunteer. They have also introduced a way for 
people to support The pantry by sponsoring a shelf for £1,200 a 
year, that’s just £100 a month. The project has been a great 
success and that is in no small way due to the hard work and 
dedication of The Pantry team of Christine McKeown, Fionnula
Black, Karen McLean and Joanne Kinnear. 

The Pantry were featured by Belfast Live earlier this year when 
they launched the project. To read this article in full please go to 
Belfast Live and search for “Meet the team behind North Belfast's new 
community support scheme”.

If you would like more information about The Panty please contact 
Christine McKeown at Ashton on 02890742255 or at 
christine@ashtoncentre.com

Staff at The Pantry @ Ashton Centre

https://www.belfastlive.co.uk/news/belfast-news/meet-team-behind-north-belfasts-24184562
mailto:christine@ashtoncentre.com
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http://www.cypsp.hscni.net/covid-19-daily-updates/
https://cypsp.hscni.net/translation-hub/


P
A

R
E

N
T

S
/

C
A

R
E

R
S

Family Support Hubs Newsletter               Edition 5/2022                October 2022 

CYPSP’s Resource Pack for Children & Young People has been 
refreshed and updated to include more resources and 
activities on disability, mental health, education plus much 
more. Also included are some activities to help keep the kids 
entertained over the Halloween holidays, including colouring 
and activity sheets and play, craft and snack ideas.
Download copy at: 
https://cypsp.hscni.net/download/392/covid-19/36294/cyp-
resource-pack-2022.pdf
(Note: Newsletter will download directly to your device. Look 
out for the pop-up box and click on open file when it appears).
Resources and activities are free and in the public domain.
We will continue to update the resource periodically, so keep 
an eye out on our website and social media platforms.
Please feel free to share with your contacts and those who 
you think would find it useful.

http://www.cypsp.hscni.net/ebpp
https://www.familysupportni.gov.uk/
https://cypsp.hscni.net/download/392/covid-19/36294/cyp-resource-pack-2022.pdf
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https://cypsp.hscni.net/new-polish-parent-support-telephone-service-parentline-ni/
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Leaflet for parents/carers 
NSPCC LTFI Parents leaflet.pdf

Thinking about fostering? 
Our Foster Carers receive full training, ongoing support 
and financial allowances.   Find out more 
https://adoptionandfostercare.hscni.net/

file://///hscni.net/legacy/shssb/shssb14/common/cypsp/FSH%20Newsletter/Feb%20Newsletter/NSPCC%20LTFI%20Parents%20leaflet.pdf
https://www.nspcc.org.uk/keeping-children-safe/reporting-abuse/report/
https://adoptionandfostercare.hscni.net/
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CARERS are our unsung heroes for the pivotal work they 
deliver on a daily basis to family & friends THANK YOU! 
CYPSP have pulled lots of information, resources & advice 
together for Carers on their resource hub-visit 
https://tinyurl.com/4cev29vv & click on Carers 

Anxiety levels and struggles with mental wellbeing are on the rise in 
children, but mums and dads have incredible power to help their kids 
build strong emotional resilience, and this event, from Care for the 
Family, explores how we can do this. At A Mind of Their Own they’ll 
look at the unique opportunities and pressures facing young people 
today, as well as the science of the mind, and why children act and 
react the way they do. You’ll come away with practical tools to see your 
children through the difficult times, and a re-established confidence in 
knowing you’re the best person to help your child. 

Sign up today: cff.org.uk/moto

https://tinyurl.com/4cev29vv
https://www.myfamilyourneeds.co.uk/support-parent/siblings-as-young-carers/
https://www.careforthefamily.org.uk/events/tourevents/a-mind-of-their-own/
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprotect-eu.mimecast.com%2Fs%2F2tZuC6m2NfP3Ljt5Gp5V%3Fdomain%3Dcff.org.uk&data=05%7C01%7Ccaroline.bradley%40cff.org.uk%7C921b774eb8c84fd0547208da8f1901de%7Caa51b8672b6a40c2b45e272c09bfd4a4%7C0%7C0%7C637979636994158569%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=9rdzV%2Bkml6U4LeNBsP3MxRBiskPh%2ByXEg9imXhd9M4k%3D&reserved=0
https://www.eani.org.uk/sites/default/files/2022-10/HIGH%205%20-%20ISSUE%2050%20-%2021%20OCT%202022.pdf
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mailto:help@nspcc.org.uk
http://www.nspcc.org.uk/pants
mailto:healthandwellbeingteam@northerntrust.hscni.net
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Library NI Events
Remember that libraries are open 
and we’ve restarted our regular 
programme of events! If you’re 
looking for some Rhythm and 
Rhyme, tea and newspapers or a 
bit of a Knit and Natter check 
what’s on at your local library 
Visit https://bit.ly/LNIFind to find 
out where your local library is. Download

mailto:healthandwellbeingteam@northerntrust.hscni.net
https://cypsp.hscni.net/wp-content/uploads/2022/02/ni1.jpg
https://bit.ly/LNIFind
https://solihullapproachparenting.com/
https://setrust.hscni.net/wp-content/uploads/2020/08/Building-Our-Childs-Developing-Brain-V4-1.pdf?fbclid=IwAR2c21R3nqt9IfUjlgcf2oh-SkM2Z022ZSL0tmMD116XSl2fMhR3SH9rlME
https://www.twinkl.co.uk/resources/northern-ireland-resources/parents-hub-northern-ireland?utm_source=whatever&utm_medium=social&utm_campaign=parents-northern-ireland-cypsp-childrens-pack&utm_term=cypsp
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Youth Work Alliance (YWA) are working with YGAM who are an 
education charity that offer fully funded, City &Guilds assured 
training workshops for youth facing staff on the topic of gaming and 
gambling related harm in partnership with GamCare.
This training aims to enable youth-facing professionals to safeguard 

young people by developing their critical-thinking and decision-
making skills.
Workshop content includes:

• Gaming and gambling related harm
• Advertising and regulation
• Mental health and wellbeing
• The blurred lines between gaming and gambling
• How to spot signs of harm
• Where to get help and support

On completion of the training, attendees are given complimentary 
and downloadable access to a wide range of award-
winning resources. Examples of our resources can be found here.
YGAM also have a Parents hub, giving advice, tips and tools and 
parents can also book on to one of the Parents Awareness 
Workshops. 
Book a workshop here, or contact us directly to organise a bespoke 
a training session or to find our more information at 
Helen@youthworkalliance.com or YGAM at training@ygam.org.

https://www.ygam.org/example-resources/
https://parents.ygam.org/
https://www.ygam.org/book-a-workshop/
mailto:Helen@youthworkalliance.com
mailto:training@ygam.org
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New Online Safety Education Website for 4-7 Year Olds
CEOP's new 4-7s website features characters from Jessie & Friends to 
provide age appropriate online safety information in a fun and 
engaging way.  http://thinkuknow.co.uk/4_7

https://view.pagetiger.com/basic-awareness-webinar-training-dates/help-kids-talk-training
https://www.thinkuknow.co.uk/
http://thinkuknow.co.uk/4_7
https://www.familymediationni.org.uk/
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FREE Online Antenatal Classes across NI
Following the success of the online antenatal classes the PHA are now offering parents the opportunity to 

take part in further online courses free of charge.   Go to http://inourplace.co.uk to join.
#gettingreadyforbaby #pregnancy #newbaby #children #parents

http://www.inourplace.co.uk/
http://inourplace.co.uk/
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𝐂𝐡𝐫𝐢𝐬𝐭𝐦𝐚𝐬 𝐂𝐨𝐨𝐤 𝐈𝐭
Dry Arch Sure Start are planning to start our Christmas Cook it 
Programme on the 9th November, in our Dungiven Centre. 
During November and December, we will be providing lots of 
ideas, tips and recipes to help you prepare and get ready for 
Christmas. 
The programme is free to attend if you are registered with Dry 
Arch Sure Start - it provides practical and educational tips, in the 
company of others! 
To register, please contact Claire via email or phone call;
Claire.Deighan@dryarchcentre.co.uk via email or 
Call/text on 078502040627

mailto:Claire.Deighan@dryarchcentre.co.uk


E
A

R
LY

 Y
E

A
R

S

Family Support Hubs Newsletter               Edition 5/2022                October 2022 



E
A

R
LY

 Y
E

A
R

S

Family Support Hubs Newsletter               Edition 5/2022                October 2022 

Baby and U – Your Pregnancy Journey
A new Northern Trust webpage, ‘Baby and U’ has been 
produced to allow newly expectant mums to access up-to-
date health advice and pregnancy information easily. As soon 
as you have a Positive Pregnancy Test you can refer yourself 
directly for Maternity Care in the Northern Health and Social 
Care Trust using the electronic Self-Referral form –
https://crowd.in/NZ7U0R Browse ‘Baby and U’ on our 

website – https://crowd.in/bXBqju

Our October message of the month is: “Talk and sing wherever 
we go, that will help my brain to grow”

Please click this link to access the message of the month info: 
https://view.pagetiger.com/messageofmonthoct/1

https://crowd.in/NZ7U0R
https://crowd.in/bXBqju
https://view.pagetiger.com/messageofmonthoct/1
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BookTrust Bookstart Packs

Every baby in England, Wales and Northern 
Ireland is entitled to one of our free 
#Bookstart packs!

You'll normally receive your pack from your 
health visitor or another health 
professional (or at your local library). Find 
out more here: 
https://booktrust.org.uk/what-we-
do/programmes-and-
campaigns/bookstart/families/

http://childcarepartnerships.hscni.net/
https://www.familysupportni.gov.uk/NewsStory/94/about-sure-start
https://ccptraining.hscni.net/
https://booktrust.org.uk/what-we-do/programmes-and-campaigns/bookstart/families/
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Plenty of terror-ific events across Belfast as half-term approaches!

Check out these spook-tacular suggestions for keeping boys and ghouls entertained. 
All are free!
🎃 Halloween craft workshops at the MAC Belfast, organised by Young at Art, on Saturday 29 and Sunday 30 October, 11am-4pm -
drop in anytime to make a witch or wizard hat!
👻 Family art sessions at GoldenThread Gallery on Saturday 29 October, 11am-12pm, making creepy creatures from waste 
materials! There's also a print workshop for teens and adults from 1.30pm-3pm. 
🦇 Circus skills try-it session, storytelling and street entertainment from Festival of Fools in the Cathedral Quarter on Saturday 29 
October (2pm-4.30pm). Glow performers will also illuminate the streets on Sunday 30 October, from 5pm. 
🎃 Annual Féile an Phobail lantern parade and concert on Friday 28 October from 6pm, followed by fireworks in Falls Park from 
7pm.
👻 Family fun trail through Belfast city centre (21-31 October), organised by Belfast One - solve the clues for the chance to win a 
family prize worth £300 and watch out for colourful monsters popping up at key locations (27-31 October)!
🦇 Fairytale fun day with music and more at the North Belfast Lantern Parade in Alexandra Park on Saturday 29 October from 
5pm, with fireworks at 8pm, organised by New Lodge Arts 
Loads of other fang-tastic options too (prices apply), including: 
🎃 Pumpkin decorating and face painting at Boo at the Zoo at Belfast Zoo on Saturday 29 and Sunday 30 October. Children, 
students and seniors also go half-price, Monday 31 October to Friday 4 November. 
👻 The Ghost House at CitySide Belfast - an immersive theatre experience for kids 8+ from Cahoots NI, until Monday 31 October. 
🦇 Cinemagic Film Festival screenings - titles include Frankenweenie, Hocus Pocus and Bedknobs and Broomsticks (various dates 
until Monday 31 October).
For more Halloween events, head to http://ow.ly/1LZT50Lf4J1

https://twitter.com/LibrariesNI
http://ow.ly/1LZT50Lf4J1
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Causeway Coast & Glens Events team is excited to 
announce its programme of Halloween 
Happenings.
We’ll be celebrating the spooky season with free 
events and firework displays in Ballymoney, 
Ballycastle, Coleraine, and Limavady. 
Come along and enjoy the family fun. 
Read more visit our website: 
https://bit.ly/3VHmQh7

https://twitter.com/LibrariesNI
https://bit.ly/3VHmQh7
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🌳🌳🌳Forest School Family Sessions🌳🌳🌳
Come and spend the morning in the outdoors at our next Forest 
School Family Session taking place at:
Carnfunnock Country Park - Saturday 5 November 2022 - from 
10am to 12noon For more information and to book your place 
email: play@midandeastantrim.gov.uk
This is an outdoor event so please check weather and wear 
suitable footwear and clothing.

https://twitter.com/LibrariesNI
mailto:play@midandeastantrim.gov.uk
https://capt.org.uk/halloween/
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New CEOP Website Launched
Our new 11-18s website, giving information on sex, 

relationships and the internet. 
Check it out now:- http://thinkuknow.co.uk/11_18

A NEW online course 'Understanding your feelings (for 
teenagers only!)'. Solihull advised the course was created 
because of the rise in mental health problems in young people 
during the COVID-19 pandemic. It introduces teenagers to 
mental health…recognising and processing feelings in the 
context of relationships. It presents Solihull’s view of why the 
COVID-19 pandemic has had such an impact on emotional 
health. The course suggests how this can be processed. For 
those in Northern Ireland you can take advantage of this pre-
paid, locally funded offer, www.inourplace.co.uk Access code: 
NIBABIES. Create an account (or sign in), to start learning. 

http://thinkuknow.co.uk/11_18
http://www.inourplace.co.uk/
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Links and resources for 
general ESOL home learning 
and specific resources 
targeted at teenagers: -
ESOL websites and Apps for 
Teenagers and Study at 
Home.

https://cypsp.hscni.net/esol-english-for-speakers-of-other-languages/
https://cypsp.hscni.net/wp-admin/post.php?post=38166&action=edit&classic-editor
https://www.jobapplyni.com/
https://childrenslawcentre.org.uk/ree-landing-page/
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CHILDREN/YOUNG PEOPLE WITH A 

DISABILITY 

CHILDREN/YOUNG PEOPLE WITH A 

DISABILITY 

https://www.bolstercommunity.org/
http://www.autonomie.org.uk/


C
H

IL
D

R
E

N
/

Y
O

U
N

G
 P

E
O

P
L

E
 W

IT
H

 A
 D

IS
A

B
IL

IT
Y

Family Support Hubs Newsletter               Edition 5/2022                October 2022

Family Fund – Apply for a Grant
If you are living in England, Scotland or Northern Ireland 
and raising a disabled or seriously ill child and have not 
had a grant yet in 2021, you can apply again today. Find 
out more: https://bit.ly/3rqwftu

Do you know any families who have a baby or toddler with special 
needs? We offer lots of free support for new parents. From online 
workshops, information across a range of areas and advice on 
keeping babies well this winter, we can help. Contact Northern 
Ireland | Contact

Get our free Helpful Guide in the post for all the information you 
need to navigate life with a disabled child. Our 92-page book is 
packed with advice to support families from the early years right 
through to the adulthood transition. Order your 
copy http://contact.org.uk/helpful-guide

Seeing your disabled child struggling to eat or refusing 
food can make many parents feel helpless. For helpful 
advice on how to understand and manage your child’s 
eating difficulties, checkout this helpful guide from 
Contact http://contact.org.uk/feeding-guide

https://bit.ly/3rqwftu
https://contact.org.uk/about-contact/news-and-views/do-you-care-for-a-baby-or-toddler/
https://contact.org.uk/northern-ireland/
http://contact.org.uk/helpful-guide
http://contact.org.uk/feeding-guide
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Our Autism Awareness Card is a tool to support autistic 
individuals to communicate their needs in a wide variety of 
situations.  To find out more information visit 
https://www.autismni.org/autism-awareness-card or email 
info@autismni.org

Autism - Outdoor 
Play! It is full of 
practical ideas, social 
narratives and case 
study examples. So 
follow the link, access 
the resource and then 
get outdoors! 

Link: https://outdoor-
play.middletownautism.
com

https://www.autismni.org/autism-awareness-card
https://www.autismni.org/become-a-member-1
https://www.autismni.org/factsheets
https://outdoor-play.middletownautism.com/
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A community that brings together everyone who is a parent or 
carer of a child who’s blind, partially sighted or lives with any 

degree of vision impairment:
https://facebook.com/groups/140238563264750/

Need to Talk Project
Support for people of all ages, as well as family and friends, to 
access emotional and practical support needed to adapt to life 

with sight loss.
https://www.rnib.org.uk/your-area-northern-ireland/services-

rnib-northern-ireland/need-to-talk

RNIB Parent Carer Facebook Group 

https://facebook.com/groups/140238563264750/
https://www.rnib.org.uk/your-area-northern-ireland/services-rnib-northern-ireland/need-to-talk
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Self Harm Awareness
However you feel, your feelings are valid. You matter and 
deserve help and support.
You might still think about self harm, even if you've stopped, 
and that's okay.

You are not alone
If you need help with self-harm or thoughts of self harm, our 
page on finding support might help . It also has peer-support 
resources, so you can talk to people who have been there, too.
Suicidal feelings & crisis support (mindwisenv.org)

Childline Launch New ‘We All Feel It’ Campaign Aimed at 
Young Males
Childline has launched a new mental health campaign, 'We all 
feel it' to support young males to reach out for support.
Watch the video 
https://cypsp.hscni.net/childline-launch-new-we-all-feel-it-

campaign-aimed-at-young-males/

https://www.mindwisenv.org/info-support/suicidal-feelings-crisis-support/
https://www.mindwisenv.org/info-support/suicidal-feelings-crisis-support/
https://cypsp.hscni.net/childline-launch-new-we-all-feel-it-campaign-aimed-at-young-males/
https://www.beateatingdisorders.org.uk/get-information-and-support/about-eating-disorders/
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A new resource has been issued by the Public 
Health Agency for young people, their parents 

and carers to support mental 
wellbeing. Contents include healthy lifestyle 
tips to support your wellbeing, practical ways 
to manage your thoughts and emotions and 

useful websites and apps.
Download Young Persons Mental Health Guide

How to Create a Healthy Routine
Did you know that having a regular routine is good for your 

well-being and can help with low mood? 
Here's how to add structure 

https://www.childrenssociety.org.uk/information/young-
people/well-being/activities/keeping-busy to your day and 

develop a routine that will help you get ready for going back 
to school Keeping Busy & Creating Routine | The Children's 

Society (childrenssociety.org.uk) 

http://www.cypsp.hscni.net/wp-content/uploads/2021/03/Young-Persons-Mental-Health-Guide.pdf
https://cypsp.hscni.net/wp-content/uploads/2021/03/Young-Persons-Mental-Health-Guide.pdf
https://www.childrenssociety.org.uk/information/young-people/well-being/activities/keeping-busy
https://www.childrenssociety.org.uk/information/young-people/well-being/activities/keeping-busy?utm_source=twitter&utm_medium=social&utm_campaign=havingaroutine_resource
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Self-Harm and Mental Health – Guide for Parents
“Having found out my child was self-harming, I was so devastated 
and confused as to why. My emotions were all over the place, not 
knowing how to help her, where to go for professional help – it was 
so stressful.“ Our advice can help: A guide for parents

https://www.mind.org.uk/information-support/a-z-mental-health/
http://www.selfhelpguides.ntw.nhs.uk/belfast/?fbclid=IwAR2yAe-eBVuefDtZoYCOg9YZCXW7itKGPlC6snmhQ_1wm2Uw9OrHsx0c5PY
https://www.youngminds.org.uk/parent/a-z-guide/self-harm/?fbclid=IwAR0pst_g7SvCEq_iWoeFcHjm9jlHLytQGrRhqNckuM60lY3P1dzmgWkOWqc
https://www.youngminds.org.uk/parent/a-z-guide/self-harm/?fbclid=IwAR0pst_g7SvCEq_iWoeFcHjm9jlHLytQGrRhqNckuM60lY3P1dzmgWkOWqc
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Join us for our weekly drop-in coffee morning at our Wellbeing 
Hub in Belfast from 10.30am every Monday. 
Meet other parents while your little plays with our range of 
sensory toys.   Find out more: http://ow.ly/EGpJ50I9XXJ

http://ow.ly/EGpJ50I9XXJ?fbclid=IwAR0SGIc-CU0dKfbC3pEbDAIM6q6NMOPRS7zs3JmtptLD7w0UG7Plcdfrgtw
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Information, self-help guides and ways to find 

support on a range of mental health and 

wellbeing issues, available at:

www.mindingyourhead.info

http://Covidwellbeingni.info

http://www.mindingyourhead.info/
http://www.helplinesni.com/
https://www.covidwellbeingni.info/
https://t.co/IoWTV3SlJ5?amp=1
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https://www.hopeagain.org.uk/
https://www.cruse.org.uk/understanding-grief/grief-experiences/children-young-people/children-understanding-death/?fbclid=IwAR0iKVY5Dvx0826uRURjOnXyJ7gMvk6uDotWn1bBf8I241fNFGqCnavbG2k
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http://www.cypsp.hscni.net/wp-content/uploads/2021/09/rp051-racist-hate-crime-leaflet.pdf
https://setrust.hscni.net/wp-content/uploads/2022/04/Access-to-Health-and-Social-Care-Booklet_English.pdf
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English Classes

We have added a new cost of living section to CYPSP 
Translation hub full of great information, support and 
advice - all fully translatable in 100+ languages visit 
https://cypsp.hscni.net/translations-cost-of-living-
crisis/

https://cypsp.hscni.net/translations-cost-of-living-crisis/
https://cypsp.hscni.net/translation-hub/


D
O

M
E

S
T
IC

 &
 S

E
X

U
A

L
 A

B
U

S
E

Family Support Hubs Newsletter               Edition 5/2022                October 2022

Did you know that free public transport 

is accessible to those fleeing domestic 

abuse?   You can avail of this if refuge / 

emergency accommodation has been 

arranged for you through the NI 

Housing Executive, the 24hr Domestic 

& Sexual Abuse Helpline or Women's 

Aid Federation NI.  Further information 

at:  https://bit.ly/2CfhHIX

https://bit.ly/2CfhHIX
https://www.victimsupportni.com/
https://rapecrisisni.org.uk/
http://www.mapni.co.uk/


D
O

M
E

S
T
IC

 &
 S

E
X

U
A

L
 A

B
U

S
E

Family Support Hubs Newsletter               Edition 5/2022                October 2022

Powerful animation from Women's Aid Belfast & 
Lisburn, depicting the real-life experiences of children 
living with domestic abuse in Northern Ireland over 
the past 18 months.
Read more about the animation and view it at: 
http://belfastwomensaid.org.uk/launch-animation-
children-domestic-violence-covid-19-lockdowns/

http://belfastwomensaid.org.uk/launch-animation-children-domestic-violence-covid-19-lockdowns/
http://belfastwomensaid.org.uk/launch-animation-children-domestic-violence-covid-19-lockdowns/
https://cypsp.hscni.net/new-domestic-abuse-offence-comes-into-force/
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START 360 Connections services develop and deliver drug 
and alcohol-related projects, events and initiatives in the 
community. 
https://www.start360.org/how-can-we-help-
you/connections-north

Substance Abuse Support
If you or someone you know is impacted by substance 
abuse, contact ASCERT for free on 0800 254 5123. We're 
here to help.
Cruse Bereavement: 0808 808 1677
Lifeline: 0808 808 8000

Drugs and alcohol 
support services are 
available in your local 
area. Reach out, get 
help. Find out more 
at 
http://DrugsAndAlco
holNI.info
Support services are 
available for anyone 
impacted by alcohol 
and drug misuse, 
including family 
members.

http://www.addictionni.com/
https://drugsandalcoholni.info/campaigns/rapid/
https://stepstocope.co.uk/
https://www.pbni.org.uk/
https://www.start360.org/how-can-we-help-you/connections-north
https://cypsp.hscni.net/wp-content/uploads/2022/01/re1.png
http://drugsandalcoholni.info/
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ComKit New Online Platform to support communities following 
suspected suicide
A new online platform has been launched to help support communities 

following a sudden death that is a suspected suicide. Comkit is 
supported by the Public Health Agency (PHA) and has been developed 
with Urban Scale Interventions (USI) in partnership with Families’ 
Voices Forum as well as community and voluntary groups who are 
members of local Protect Life Implementation Groups (PLIGS) from five 
health and social care trusts.  Comkit can be accessed at 
www.comkit.info For more information about Comkit contact 
Jak@urbanscaleinterventions.com

Do you know if you are on the correct tariff? 
Check out The Consumer Council NI energy price comparison tool that will 
enable you to compare electricity and gas tariffs for every supplier in 
Northern Ireland https://consumercouncil.org.uk/comparison_tool/begin

http://www.comkit.info/
mailto:Jak@urbanscaleinterventions.com
https://consumercouncil.org.uk/comparison_tool/begin
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The ‘Phone First’ 
number to ring is

0300 123 1 123

The ‘Phone First’ text 
relay number is 

18001 0300 123 1 
123

Interpreter Now –
Visit site

NEW ‘PHONE FIRST’ SERVICE FOR 
EMERGENCY DEPARTMENTS AND MINOR 

INJURIES UNITS

Homes for Ukraine Scheme
Anyone arriving here under the Homes for Ukraine Scheme or 

Ukraine Family Scheme is entitled to a one-off £200 support 
payment to help them buy essentials. Find out more ⬇
http://nidirect.gov.uk/articles/ukrainian-cash-support-scheme

https://interpreternow.co.uk/hscni
https://www.trusselltrust.org/get-help/find-a-foodbank/
https://www.trusselltrust.org/get-help/
http://nidirect.gov.uk/articles/ukrainian-cash-support-scheme
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In response to the referrals we receive through the Newry & Mourne Family Support Hub, Bolster Community are out 

in the local area delivering Parents Plus Special Needs programmes. We started one at the end of September to 

support parents coming through the Hub, desperate to find information about services and also to make connections 

with other parents living a shared experience. “ The Parents Plus Special Needs Programme is suitable for parents of 

an adolescent with a mild, moderate or severe intellectual disability. The adolescent may also have an additional 

diagnosis such as ASD, ADD, ADHD or a physical disability. Meeting other parents with similar issues is an important 

aspect of the programme, and is usually rated as the most beneficial part of the course. PPSN believe that you, the 

parents, are the experts on your children”. We are delighted to deliver our second programme at St Pauls High 

School, Bessbrook, starting this week. The feedback we got from Parents and Marion the Learning & Support Co-

ordinator was fantastic, school noticed “positive change in the pupil’s behaviour and parents reported feeling more 

confident” 

Another area where we identified a need for support, is Adult Resilience. Our Family Support worker Kate, is 

delivering a six week resilience building programme starting on 13th October, topics include, Recognising Intense 

Emotions, Coping Strategies, Relaxion Methods and an introduction to Mindfulness. For further information on our 

programmes, please contact Tracey McCartney traingingdevelopment@bolstercommunity.org
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For further information on Family Support Hubs in your area?

Email: cypsp@hscni.net or Visit http://www.cypsp.hscni.net/family-support-hubs/

Fraud alert 🔐

Close contact testing & tracing ceased in NI on 22 
Apr 2022. 
Reminder to be vigilant regarding fake texts advising 
that you have been in contact with a COVID variant & 
encouraging you to buy PCR tests 🔬
This scam is designed to steal your money & info 

mailto:cypsp@hscni.net
http://www.cypsp.hscni.net/family-support-hubs/
https://www.nidirect.gov.uk/articles/get-covid-19-vaccination-northern-ireland
https://www.publichealth.hscni.net/sites/default/files/2021-08/Covid-19_Pregnant_leaflet_A5_16_07_21.pdf

