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Welcome to the third of our weekly editions of ‘FYI'. FO r YO ur I nfo rm at i on

We hope you find this e-bulletin useful and welcome any feedback, as we are always
looking at ways to improve the resource. (Creative ideas are always appreciated!)

In an ever-changing online environment we can only give you a small sample of what
is out there: what support, information and guidance is available at a local level and
how to access this. We encourage you to share this amongst friends and colleagues.

Due to the Easter break there will not be an ‘FYI’ next Thursday, but it will resume the
following week and we will also provide a Daily Update each day from Monday-Friday.

Stay connected in a safe way!

Darren Curtis and Joanne Patterson
Locality Development Team, Southern Trust Area

In this issue... < ‘ .
Pages 2 to 24 - Southern Trust Area KeePlng connected...

Pages 25 & 26 - ABC Council Area okt Staying informed...
Pages 27 to 29 - Newry, Mourne & Down District Council Area # :

Page 30 - Mid Ulster District Council Area Sharing support...
Pages 31 to 38 - Resources for Families

Page 39 - Notice for LPG Members / Access to previous 'FYI' editions
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Updated 8 April 2020

Newry SureStart Carers UK Special Educational Needs (Version 12)
. Inclusion Service

T Apl 9, 2020
In response to current developments due to

The Newry SureStart Team are still working Are you wondering how your benefits are U COVID-19 our Locallty Planning Group Members
away supporting families albeit in a different way affected by the coronavirus outbreak? Carers UK The Special Educational Needs Inclusion have provided CYPSP with updates to their family

due to the current coronavirus... have created a directory to help... Service is continuing to support parents by 5
making contacts and resources available online support provision and how to access these
Read More Read More
i [ Visit https://eani_org uk/services/pupil-support-

This is a live document and will be updated on a
regular basis
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Keep up-to-date with all the latest advice, fun activities,
. . If you would like to include information about your
and services currently available HERE service please email: una casey@hscni net

If you would like to have advice or a service included,
please email details to valerie.maxwell@hscni.net

Download the CYPSP
Locality Planning
Members Service

Delivery Guide
(updated daily)
HERE

To provide any local
information for
inclusion, complete
THIS FORM
and return to
una.casey@hscni.net
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http://www.cypsp.hscni.net/download/documents/LPG-Members-covid-19.pdf
http://www.cypsp.hscni.net/wp-content/uploads/2020/03/Covid-19-scope-of-services.docx
mailto:una.casey@hscni.net
http://www.cypsp.hscni.net/covid-19-daily-updates/
mailto:valerie.maxwell@hscni.net
mailto:localityplanning@ci-ni.org.uk
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CORONAVIRUS (COVID-19)

WE ALL Watch this important

L)
<
—
‘3 MUSTDOIT | /% ¢ ros
n ot Wi %,2; Health and Social Care staff 'stay at home’
m To GET STAY HOME  KEEP DISTANCE WASH HANDS .
- THROUGHIT | ™™ ™ ™ video message
- ey HERE
(o' For more information and advice, visit the
% Stay at home - only g0 outside for food, health reasons or work (but only if vou dedicated NI DireCt CoronaVirUS pages
cannot work from home) H E RE
P If you go out, stay 2 metres (6ft) away from other people at all times -
: Wash your hands as soon as you get home
O Do not meet others, even friends or family. You can spread the virus even if yvou
m dor't have symptoms.
What to do if you think you have coronavirus (COVID-19) &
@)
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https://youtu.be/FRocXujA_Aw
http://www.nidirect.gov.uk/coronavirus
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D“H m, Public Health

Agency

i, hizsalth - Lo ub

Isolate your household
Stay at home

If you or anyone in your household has a high
temperature or a new and continuous cough - even if
it's mild

Everyone in your house must stay at home*

LE3]

DO NOT go to your GPF hospital or pharmacy.

You can ring NHS 111 for information or advice and
they will help you decide if you need to contact your GF

Calling your GP is only necessary if you have:
an existing health condition
problems with your immune systemn
VEry SErious symptoms
Protect clder people and those with existing health conditions by

a‘\"DIdIHI':] contact.

*Find out how to isolate at home at

www.pha.site/coronavirus PROTECT

If it is a medical emergency and you need E?HESH.E:L&F
to call an ambulance, dial 999 and inform
the operator of your symptoms. THE NHS

Find the most recent PHA advice
and guidance on COVID-19 HERE

POSTER
AVAILABLE IN
SEVERAL OTHER
LANGUAGES
HERE

Department of An Roinn Slainte

= He alth Ménnystrie O Poustie

The Department of Health have recently published
COVID-19 guidance for:

Foster care and supported lodgings
HERE

Residential childcare
HERE

Supported accommodation settings
HERE

Department of

Health

m Health and Social
J Care Board
www.health-ni.gov.uk

The HSC Board & Department of Health have
produced new Sign Language Videos with
important advice to keep you safe from coronavirus

Download British Sign Language (HERE) and
Irish Sign Language (HERE) video versions

SUBMIT YOUR INFORMATION / UPDATES / RESOURCES TO: localityplanning@ci-ni.org.uk



https://vimeo.com/401632725/7a102d0c57
https://vimeo.com/402202420/b53cca5ed9
https://www.publichealth.hscni.net/news/covid-19-coronavirus
https://www.publichealth.hscni.net/publications/covid-19-coronavirus-translations
https://www.health-ni.gov.uk/sites/default/files/publications/health/COVID-19-guidance-for-16-21.pdf
https://www.health-ni.gov.uk/sites/default/files/publications/health/covid-19-residential-childrens-homes.pdf
https://www.health-ni.gov.uk/sites/default/files/publications/health/covid-19-foster-care-guidance.pdf
mailto:localityplanning@ci-ni.org.uk

LATEST COVID-19
CORONAVIRUS (COVID-19) . NICVA UPDATE
(8™ APRIL 2020)
WE ALL HERE
MUST Do IT Members Venue Hire News Contact -
To GET STAY HOME KEEP DISTANCE WASH HANDS nlcva v f
THROUGH IT o

COVID-19 About Resources Articles Policy & Research Events Training Members SignIn

Supporting the Voluntary and Community Sector through the COVID-19 pandemic Home / COVID19

Funding and Fundraising (COVID19)

Updates Advocacy Employment/HR
Regular and relevant updates for Representing the sector to government Distillad and relevant guidance for Information on COVID-19 impact on current funding, fundraising, and new
voluntary and community erganisations and other stakeholders to manage the voluntary and community organisations sources of financial help for voluntary and community organisations
on key developments in the fight against impact of the COVID1% pandemic managing the impact of the COVID19
the COVID19 pandemic pandemic e Government Funding
Runnine vour Organisation ¢ Non-Government Funding
Funding and Fundraising Governance * Fundraising advice & support
Running and adapting your organisation
Assess and mitigate the damage and to manage the impact of the COVID19 Guidance for voluntary and community
impact the COVID19 pandemic on funding pandemic on operations and services sector organisations to maintain good
and fundraising in the voluntary and governance in the midst of the global
community sector. CCVID19 pandemic
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Find out more about how NICVA are supporting the voluntary and community sector through the COVID-19
pandemic click HERE

See information on COVID-19 impact on current funding, fundraising and new sources of financial help for voluntary
and community organisations HERE

p@ SOUTHERN AREA LOCALITY PLANNING GROUPS  FYl ISSUE 31 9™ APRIL 2020
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https://www.nicva.org/covid19/#hubindex
https://www.nicva.org/covid19/funding-and-fundraising-covid19
https://www.nicva.org/article/covid-19-nicva-update-wednesday-8-april-2020

5 M HM Government g CO{E?NAVIRUS (COVID-19)
(a
< .
- Coronavirus
n | | DOWNLOAD THE
= Guidance on supporting COVID-19 NI APP NOW
E children and young
people’s mental health [ » EooglePlay |
2 and wellbeing = gy
D: L' AppStore}
LLl
oo
-
- Read updated NHS guidance for parents and carers ‘
O HERE Download the
n Department of Health COVID-19 NI App
Google Play

Apple App Store

CYPSP*~" SUBMIT YOUR INFORMATION / UPDATES / RESOURCES TO: localityplanning@ci-ni.org.uk


mailto:localityplanning@ci-ni.org.uk
https://www.gov.uk/government/publications/covid-19-guidance-on-supporting-children-and-young-peoples-mental-health-and-wellbeing?fbclid=IwAR1H993dZxYXeu8Ie3JjdHaz2EoLhcoGbizodl5wcytTSlRP4fqBSUWY3o8
https://play.google.com/store/apps/details?id=net.hscni.covid19ni&gl=GB
https://apps.apple.com/gb/app/covid-19-ni/id1504120600

CORONAVIRUS (COVID-19) 3 Fiucation

Schools open for supervised learning of key
workers' children and vulnerable children

Date published: 30 March 2020

Covid-19: Schools open on Monday, 30 March 2020

U PDA I E ON Documents Covid-19 - Schools open March 30.x1sx
L Excel (22 KB)
I IIEE s c I I u u Covid-19: Schools open March 30.0ds
M EA L s OpenDocument Spreadsheet (11 KE)
y B Covid-19 - Schools open March 30.pdf
FOF (116 KE)

View list of schools open for supervised learning of key
workers' children and vulnerable children HERE
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See a list of FAQs, on the Education
Authority website, to assist parents /
guardians who may have queries, HERE

| 3,
CYPSP® SOUTHERN AREA LOCALITY PLANNING GROUPS FYI ISSUE 31 9™H APRIL 2020
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https://www.education-ni.gov.uk/publications/schools-open-supervised-learning-key-workers-children-and-vulnerable-children
https://www.eani.org.uk/covid-19-questions-and-answers?fbclid=IwAR1Kr2pWn9MqO-pM1oZ49q10VOXwoOJKYkle6vBXhirwhWZV2kP5swsbIUQ

i GOV.UK

Q Departments Worldwide How government works Get involved m Public Health
Consultations Statistics )AAgency

Coronavirus (COVID-19): what you need to do

Home > Welfare > Child Benefit

Northern Ireland Maternity and Parenting

Press release COVID-19 advice for pregnant women and parents in Northern Ireland

Don’t miss out, claim Child Benefit
by phone or post, HMRC tells new
parents

Parents of new-borns will still be able to claim Child Benefit Fmd COV'D-].Q adwce fOF pregnant CeAeE and parents
despite the outbreak of coronavirus (COVID-19). in Northern |I"e|and HERE

For further details, click HERE

<
LLJ
o
<
-
V2]
-
oc
-
<
oc
LLJ
L
—
-
O
N

o
p@' SUBMIT YOUR INFORMATION / UPDATES / RESOURCES TO: localityplanning@ci-ni.org.uk

Children & Young People’s Strategic Partnership



https://www.ni-maternity.com/?fbclid=IwAR3Fp8qs88Sxiy5T5ieZALFz9WOKuGfj2T_9CQuHiR6Hwe1lAHfMD5-i88k
mailto:localityplanning@ci-ni.org.uk
https://www.gov.uk/government/news/dont-miss-out-claim-child-benefit-by-phone-or-post-hmrc-tells-new-parents

New Learning Zone Resource

6 April 2020

and Social Care Trust, the Western Health and Social Care
Trust, Queens University Belfast, NI Hospice and Southern Area

. R -
Hospice Services. -2x L Bl o)
‘} A3 ‘vyf
Easily access on your phone, tablet or PC and share as a link to 4 lﬂ; ‘(,
- 4
o >

colleagues, across your organisation and with families and
individuals.

5 This resource aims to provide our registrants with some helpful S

oz information as they respond to the big issues of living and dying in == ‘(’
< relation to COVID-19. It also provides guidance to other health and Care i .q
- social care professionals and it is equally relevant to community S. ,,1
(Vy) gr.oups, voluntary sector, churches, all trying to support others at New Learning Zone Rasourc,o *ﬂ
- this time.

oc The Social Care Council has proudly developed this resource in "Hope, Hints and "How to™:

- partnership with the Northern Health and Social Care Trust, the Helping you respond to living and
2 Southern Health and Social Care Trust, the South Eastern Health dying issues during COVID-19

(o'

Ll

Iim

5

O

(Vg

This resource is relevant to everyone including: social care workers, social workers, other health
professionals, community groups, voluntary sector, churches who are all trying to support people at this crucial time
For access, click HERE
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https://learningzone.niscc.info/learning-resources/100/hope-hints-and-how-to-helping-you-respond-to-living-and-dying-issues-during-covid-19
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Youth
i
aI Media O O nlm e

_ @IF .....

The EA Youth Service is delighted to announce
that the Stay Connected Service is now LIVE!

Youth Workers will provide online support for any
young person aged 9-25, so you can stay home &
stay safe.

w: www.youthonline.org.uk/stay-connected/

SUBMIT YOUR INFORMATION / UPDATES / RESOURCES TO:

Together

b A ea

T‘og ether

&

we cawn beat
thts.

Staying Safe
Dealing with COVID-19
A booklet for post-primary pupils

© Lcucation Authority Actium Acviaory and Interwention Servics

Download full booklet HERE

localityplanning@ci-ni.org.uk



mailto:localityplanning@ci-ni.org.uk
http://www.youthonline.org.uk/stay-connected/
https://www.eani.org.uk/sites/default/files/2020-03/STAYING%20SAFE%20A%20BOOKLET%20FOR%20POST%20PRIMARY%20PUPILS_0.pdf
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COVID-19

Coronavirus -
Update

Children with Special Education Need 2020/21

This is an extremely challenging time for parents and young people. Many of you will be
concerned that the strict public health measures in response to Covid-19 will delay your child’s
Statement of Special Education Needs being issued or amended. This is particularly
concerning for pupils who are transferring to a new school in September.

Ensuring that children have suitable education places when schools return remains a priority
for the Education Authority. Our staff are working hard under exceptional circumstances to
progress work on statements. Regrettably, due to a reduction in staff available, itis likely that
there will be some delays but we are doing our best to keep these to a minimum and will keep
you informed. Your support and patience at this challenging time is much appreciated.

Should you need to contact a member of the Special Education Team, please email the named
Statutory Operations Officer in the first instance. If your named officer is not available, you will
be provided with the name of another officer who will respond to you. Please use the telephone
Helpline Number 028 9598 5960 if you have difficulties in making contact via email.

‘ e Education
Authority

See further COVID-19 related updates from the
Education Authority HERE

SOUTHERN AREA LOCALITY PLANNING GROUPS

Education Authority

Safeguarding Children Guidance

For Schools & EOTAS Centres

1 5 B 8Osl .
\‘ ea. 7 April 2020

Download the Education Authority’s Safeguarding
Children Guidance for new Covid-19 Cluster School
arrangements HERE

FYI ISSUE31 9™ APRIL 2020



https://www.eani.org.uk/sites/default/files/2020-04/EA%20-%20Safeguarding%20Children%20Guidance%20-%20During%20Covid%2019%20Arrangements%20-%20April%202020.pdf
https://www.eani.org.uk/school-management/health-safety/covid-19-coronavirus

‘ Parents Room "SHSCT CAMHS continue to be available to meet the emotional and mental health
, needs of children, young people and their families, and even though adjustment to
’ Children’s Play : T !
services has been necessary in light of the current pandemic, there are a range of
services available to those who require them. CAMHS have already communicated
directly with all of the parents / families who are already involved in CAMHS, and
provided details on the range of available services as well as specific resource
information to families. "

R ROURC hild needs a roUGINCEN
< - omedical zan
| i GP

’

SHSCT Consultant Paediatrician, Julie Lewis, and Lead Nurse, Please watch this short message from the SHSCT Child

Laura Spiers, from Acute Paediatrics, explain what to do if you  and Adolescent Mental Health Service (CAMHS) HERE
require either emergency or non-emergency treatment for a

child during this time
Watch the video HERE
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Visit HERE for more information
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mailto:localityplanning@ci-ni.org.uk
https://www.facebook.com/SouthernHSCT/videos/2849698858459209/
https://www.facebook.com/SouthernHSCT/videos/1889266848047744/
http://www.southerntrust.hscni.net/services/1609.htm

Cook it! I Cook it! I

fun, fast food for less fun, fast food for less

n— HOPE
. m DPPORTUNITY
Stay at home, protect the NHS, save lives. Stay at home, protect the NHS, save lives. f_*%\: MTF

Gan I boost my immunity through diet? Hydration, Hydration, Hydration Recove ry an d

You cannot “boost” your immune system through diet Healthy hydration is even more important during this WE I [n ESE Cﬂ I Iege

and no one specific food or supplement will prevent you period so our bodies perform at their best. Having =150

caiching COVID-19. Good hygiene practice remains regular drinks throughout the day will help you stay well SHECT

the best means of auniding infection hudrated If vinu Ao harome unwall_then drinking fiuid is

F ortz Yl

e Saok At the R & Wellness Coll

O ot s i [ ol S IOk e i e Recovery ellness College we are
e i

fruit an '

e o continuing to support our students and colleagues

Stay at home, protect the NHS, save lives. Stay at home, protect the NHS, save lives.

Spending more time indoors? Healthy Meal & Snack Routines

in these stressful times.

ing to daily routines is important as we all get used
Cook it! I sending more time at home. Sticking to a routine
:Ital\;’]hil fun, fast food for less ; nd meals & snacks can provide structure to the .. .
ealtny - 1 e = | Tryto snack because you are hungry, because it's
YUTISI b e et s Visit our Facebook page (HERE) on which we are
sunligh ) : :xercise session — not just because the food is —
30 mi Stay at home, protect the NHS, save lives. :. Try having a drink first — we often mistake hunger

e st o o 5 g g of vt 3nd ¢ posting short videos (one per day) with tips for
c Aty Use the time at home to practice some basic cooking ell. For further ‘Snack Aftack” strategies click below:

. .
el B S P i Can ey g [ comiesoucs ool ks bl managing stress and anxiety.

snacks, set the table and put groceries away.

This family friendly recipe book from Safefood provides
easy-to-prepare, low-budget, tasty, yet highly nutritious
meals

We are also emailing our students every day with
rm— useful links to provide them with points of
z ‘ﬂ contact, in case they need any support with their

T mental wellbeing.

Available to download by clicking on the link below:

i If you would like to be added to our mailing list for
@ YUMmatter . . .
e the daily emails or you would like any more
information please do not hesitate to contact us.

<
LLJ
oc
<
-
V2,
-
oc
-
<
oc
LLJ
L
-
-
O
N

For more information on healthy eating,
visit the SHSCT Cook it! website HERE

. _ : e: recovery.college@southerntrust.hscni.net
or e-mail cookit@southerntrust.hscni.net

P@' SOUTHERN AREA LOCALITY PLANNING GROUPS  FYl ISSUE31 9™ APRIL 2020
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http://www.southerntrust.hscni.net/livewell/2750.htm
mailto:cookit@southerntrust.hscni.net
https://www.facebook.com/pg/Recovery-Wellness-College-Southern-Area-213593275863205
mailto:recovery.college@southerntrust.hscni.net

HEALTH TRAINER ONE T0 ONE
HEALTH AND WELLNESS COACHING

< n

5 Supporting you to keep

e M moving when you're W ST ¥ UUQ' @
i K f, staying at home - - ¢ ‘
e - CFo B <%

Supporting you to look after your
Ta ke mental and emotional wellbeing
g

"

steps to wellbein:

when you're staying at home J l

Supporting you to assess how much
alcohol is too much when you're
staying at home

®
Supporting you to keep connected o n I l n e sa fety

T ane
s"PanTIHEL to the services that will support you

 GUIDANCE when you're staying at home a t h o m e

Supporting you to make healthy
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aating choices when you're SIMPLE 15 MINUTE ACTIVITIES
- staying at home TO DO WITH YOUR CHILD

S ti by ph d vid Il duri .

(verve the COVID-19 crisis #STAYHOME Download the latest CEOP Online safety at home
Contact Lisa McAliskey Clommunitytu:?\th slgllﬂrae\lre“Treurlsltpi:::ie.Lgauess the o o . . .

g ’ "‘“u.,_% J g:?::l:‘;;alﬂl‘;::;;::?I:lal‘l\::r:::::ame :(r?d mnr:acl phnn:number on voicemail a Ct Ivlty pa c ks a Ct I v I ty p a C ks fo r C h I I d re n a ge 4- 1 6
ey and we will return your call)
CRETET e G EOmms 1\ ter oncommunity it hovghout e VrveHoslny Ling Network HERE

e: verve.network@southerntrust.hscni.net
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mailto:localityplanning@ci-ni.org.uk
mailto:verve.network@southerntrust.hscni.net
https://www.thinkuknow.co.uk/parents/Support-tools/home-activity-worksheets/

e i %
The Northern ﬁHr!olnﬁmm M! 2
Ireland Children’s

Spare Time Project

We are looking for parents in Northern Ireland who
have a child aged between 5 and 11 years to help us
with survey about children’s spare time.

The project involves the child’s main caregiver
completing an online survey about what their child
usually does in their spare time, their child's wellbeing,
their wellbeing and their feelings about play. Parents
will then be asked to complete the questionnaire again
in one year.

The survey takes around 20-30 minutes to complete.
The first 400 parents to complete the survey

will be given a £10 voucher for their time. ‘

To find out more about taking part visit:
https://childresearch.online/NI|
ow""q"

Or contact Dr Helen Dodd y m’
h.f.dodd@reading.ac.uk A
+44(0) 118 378 6221 g’%wm.«."

To take part in this survey visit HERE
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Download, Autism NI’s social story to help explain
social isolation to those with autism, HERE

CYPSP@) SOUTHERN AREA LOCALITY PLANNING GROUPS  FYl ISSUE31 9™ APRIL 2020



https://childresearch.online/NI
http://www.autismni.org/attachments/download/943/Staying%20Home%20Safe%20-%20Self%20isolation%20of%20parent%20or%20carer.docx

The Pandemic Toolkit Parents
Need

8 expert tips to help families stay regulated.

000 -

As Coronavirus spreads
throughout the globe, we are
surrounded by tragedy and
uncertainty. We find ourselves
navigating a terrain that changes
daily. Work interruptions. Family
disruptions. Health concerns. It

appears no one is immune to an

we traverse into the unknown.

On fon of evervthina _narents are
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A useful article for parents which includes
recommendations from Dr. Bruce Perry
(Read the full version HERE)

@ Parentingni

Parenting NI will continue to be here
for you during these difficult times.

As we head into the third week of lockdown and

the Easter holidays, we will continue to face many

challenges and may be finding it harder to stay at
home.

We want to remind you that you are doing
brilliantly in such unique circumstances. This way
of life seemed unimaginable a few weeks ago, but
we are continuing to manage as best we can and

get through these often long days!

Please continue to keep an eye on our social media
pages as we continue to share tips and information
for you throughout the pandemic.

Facebook / Twitter / Instagram

o
p@' SUBMIT YOUR INFORMATION / UPDATES / RESOURCES TO: localityplanning@ci-ni.org.uk

Children & Young People’s Strategic Partnership



mailto:localityplanning@ci-ni.org.uk
https://www.psychologytoday.com/gb/blog/pulling-through/202004/the-pandemic-toolkit-parents-need
https://www.facebook.com/ParentingNI
https://twitter.com/ParentingNI
https://www.instagram.com/parentingni/

Looking after your mental health m
whilst home-schooling

TRY NOT TO STRESS - You don't have to take on the WH "-ST IN SELF ISOLATK)N

teacher’s role. Focus on activities that will help

P IR
stimulate the brain but also enable you and your ‘ (] B ‘l o
kids to have fun in the process like reading, puzzles x L | ‘
A

and arts and crafts. —

ESTABLISH A ROUTINE - Studies show young people
work better when they are in a routine. Why not
create a simple timetable for the week? Take
<.+ regular breaks and make time for exercise even 5“
from the comfort of your living room. W '
S, EAT A BALANCED DIET - This is essential for healthy
é brain function so try to include a variety of healthy
Eam? foods in your family’s diet. Get the kids involved by
making a new recipe or baking some healthy treats!

GET CREATIVE - This is a great opportunity for you A
" and your little ones to get creative. Create a poster ’ % @
. about your favourite book, write a poem or use A

those extra loo roll tubes to make an art

masterpiece!!

TAKE TIME FOR YOU! - Take time to look after

yourself. Lead by example by eating healthy, taking YOU R N HS N E E DS YOU !
part in physical exercise and relax by doing
Fimene! something that makes you happy.

9
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BE SAFE AT HOME
axmcamsoresson STAY SAFE AT HOME
For more support & information, w: www.nhs.uk/conditions/coronavirus-covid-19/
from AWARE, visit HERE
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https://www.aware-ni.org/covid-19-support?fbclid=IwAR2oi2eq0YhrwlK4PelHRFkmT6clw2MXHVa27M4-dBqsJzAolbYLqQ4gZQ8
http://www.nhs.uk/conditions/coronavirus-covid-19/

Support for Trust staff
The Southern Trust's three year Staff Health

and Wellbeing Strategy 2018-2021 outlines the
l \ IVI altrtr'@_.r Trust's commitment and plans to improving

staff health and wellbeing.
Supporting L to Live & Work Well

v i\l " 0 A
»
The strategy aims to achieve & maintain a

‘ J By JJJ =y healthy workforce by providing a safe, supportive and health promaoting workplace, through:
=) =

Better physical & psychological health
Better work

Better relationships

Specialist support

A new, user friendly website can now be accessed (from work or at home) by all Trust staff at
WWww.U-matter org.uk

To find out more and to complete the online
application form go to

www.liveherelovehere.org The SHSCT have recently opened their UMatter website
(EIDSU QREntRac o (which is usually only accessible to staff) to the wider
Southern Trust Community
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Visit HERE
For further info. & to complete an
application form click HERE
p@' SUBMIT YOUR INFORMATION / UPDATES / RESOURCES TO: localityplanning@ci-ni.org.uk
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http://www.liveherelovehere.org/smallgrantsscheme
http://www.u-matter.org.uk/

Children
in Northern Latzst News #CiNICommunityHub About CiN|
Ireland

Online Courses for
Parents & Parents-to-be

FREEfor

parents, grandparents
and carers across
NORTHERN IRELAND

From bump to 12
months, lifetime
access

Access Code:
NIBABIES

the ‘ACCESS’ code for a 100% discount!
| in some details to create an account

To return to the course(s) go to
www.inourplace.co.uk and sign in!

:L g - UNDERSTANDING YOUR CHILD ([ J P s N .
1S YOUR ublic Health L
- HOBE 2 HsC) Wt .
SOLIHULL APPROACH 9 JAgenCy LR ALE >
For technical support contact Food Parcels: Statement from
solihull.approach-parenting@heartofengland.nhs.uk et
or 0121 296 4448 Mon-Fri 9am-5pm Department for Communities

Go to www.inourplace.co.uk Read #CiNICommunityHub article HERE
Apply the NIBABIES access code

Fill in some details to create an account

g~ Aep
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http://www.inourplace.co.uk/
https://cinicommunityhub.org/food-parcels-statement-from-department-for-communities/?fbclid=IwAR2FWvtvW_WFg5zA1tm4Zn6WvvRTA8rDTr8libjVvDuswlsTy05WA0d7e7g

DRUG AND ALCOHOL
SUPRORT SERVICES

SOUTHERN HEALTH AND SOCIAL CARE TRUST AREA

B ey s T e e e ot m s (,B
Services for Adults Young People/Family Specific Groups

Drug and Alcohol Harm Reduction Service Newry Youth Engagement Service (YES) Needle & Syringe Exchange Sites

Magnet Centre
DTel 028 3026 9070

Free Online
Universal Credit

Banbridge Youth Engagement Service (YES)

<
LLl
(o'
<
—
()
o = Awareness
= S Session
E "ff;'f‘ ’ Training by Law Centre NI
= = e p——
- e Taking place on
> S = Thursday 23" April 2020 (10am — 12pm)
@, = Book your space HERE
) e B
el - [ 5535 555 3500
w: drugsandalcoholni.info/familysupport/
p@' SUBMIT YOUR INFORMATION / UPDATES / RESOURCES TO: localityplanning@ci-ni.org.uk
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mailto:localityplanning@ci-ni.org.uk
https://www.lawcentreni.org/training-events/free-universal-credit-awareness-webinar
https://drugsandalcoholni.info/familysupport/

’
Don’t rule yourself out...
Even if you already claim benefits, own you
own home . claim a3 pension, or have
SOMme 5 ) could be antitled to

additio
H an diagnosed with an iliness,

= —
ma ke the /ca |I *  Are you caring for someone?
2 » Have you reached retirement age?
Are you unemployed or Icr'-'mu for work?

0800 232 1271* s i st vaivies s

Quick Call, Lasting Difference. WhateV?f your situation
Don’t miss out... Find out!

Contact Make the Call for a free and confidential 3559
d or relative can make the call ¢ )

Tak 10 us about accassing banefits, supports
and services you may be aentitled to

consent), provding they are with
offer an cutreach sarvice wher n visit you In your home
to help you complete application forms

(1 would never have been able 10 ge
and my wife need withcut th
They are invaluable. Life
harder and it would have taken a ot longer to get help

CALLER

N’ ot awverenco: [ B make thecall

Visit nidirect.gov.uk/makethecall

Emall: makethecalladfeni.gov.uk . \ : 0800 232 1271.
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R ‘ ! /I Quick Call, Lasting Difference.
Communities = ,

W SOPPTAR a1 JON a0

w: www.nidirect.gov.uk/makethecall / e: makethecall@dfcni.gov.uk
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(" Parent
Line

o
ould be

2= oy proudof
< yourself‘.
= 0808 8020 400
5 Sl
oc
- We are almost at the end of week three of adapting to homeschooling and new routines...
2 Well done for getting to another Thursday!
ac If '
L you feel you need support, we're here for you...
I:I—: Call ParentLine FREE on 0808 8020 400
- Webchat
O E-mail
(V)

Podcasts

YouTube

Watch back our most recent online #LetParentsTalk panel discussing your parenting questions HERE

p@' SUBMIT YOUR INFORMATION / UPDATES / RESOURCES TO: localityplanning@ci-ni.org.uk
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http://www.ci-ni.org.uk/parentline-ni
mailto:parentline@ci-ni.org.uk
https://www.buzzsprout.com/861409
http://www.youtube.com/channel/UCtc_RDtVmd_BBwKofryn7ZQ/featured
https://www.facebook.com/hashtag/letparentstalk?source=feed_text&epa=HASHTAG&__xts__%5B0%5D=68.ARCOBzoeaG4VdHiQCFkEGPDju8NtNibGYtIXvFddApBlE_y_18EGZ2MOJbOuAVxnc-nhbtQbHADPDG3b8Qx5oSYzUVYlRj2Y8lBlIGU91cZDnWXcmd-UNpcYrNzOhqCSA1AmDlYkEQBeszHCkwvcW2_GTf7JHZqoFJai951QqDGLH_mDYnv0T_8igyM4M978rWYD_8lR2sY3nbnr83_UOOzf3jpkc-_L9v0z-tuVqIcalRW-4IXN4ceKC-MXS0nKxvzOxvu0fLvPMrijSKBU7_nzGpYQsvSbllbS8YIIX0Bn4asVTg1uCLevBr5bErwH-C-REHGPe7d6u0i5SiSCvsCN_AvBbwfKM5TxXg&__tn__=%2ANK-R
https://www.facebook.com/childreninni/videos/2460451674267608/
mailto:localityplanning@ci-ni.org.uk
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Services Available Through The

Hub May Include...

Practical
Support
Drug &
Alcohol Support
Signposting to Emotional
‘Other Supports Health &
‘Wellbeing
s Famil'
Advice & Suppo:,l
Guidance Education
Support
Youth Parenting
Support Programmes
Behaviour
Parenting Support
Support

“The hub linked me with services | didn't know existed”

“It was so simple to make a referral and | got

the help I needed”

“Bfter a friend recommended that | contact the
hub, I rang and spuke to the hub co-ordinater
who helped me to make a self-referral”

Pat McGeough
Young People's Partnership Barnardos
39A Abbey Street, Armagh
BTE1 7DY
T: 028 37522380
E: familysupporthub@barnardos org uk

Lisa Grant
NIACRO
26 Carleton Street, Portadown Co. Armagh
BT62 3EP
T: 028 38331168
E: familysupporthub@niacro.co.uk

Allison Slater
SPACE
24 Monaghan Street, Newry
BT35 6AA
T: 028 30835764
E: familysupporthub@space-ni.com

o0y
€ 1 =
Barnardos @ I =

Southern Area

FAMILY

SUPPORT HUB

Many families need a little extra
help sometimes

What is the Family Support Hub?

= The Family Support Hub is a mesting of
representatives from community, voluntary and
statutory organisations who deliver services for
children and families in your area.

#+ Each Family Support Hub has a lead body who
co-ordinates the mesting and receives the referrals.

= The members of the Family Support Hub are from a
range of statutory and community/voluntary agencies
who offer services in your area. These agencies
include; Education Welfare, Health Visiting,

Womens Aid, Homestart, Social Services
Surestart and Child and Adolescent Mental Health
Services

= Referrals will not be accepted without your consent.
If the young person you are seeking suppart for is
over 16, they must also sign the referral form.

= For more infermation follow this link
https:/fvimeo.com/216493917

Your Family Support Hub Will

* Meet once a month to discuss referrals to identify
and connect you and your family to the service you
need at a time when you need it

Work in partnership with you and your family.

Act professionally ensuring all information is treated
in a confidential manner.

A referral form is submitted to your
local hub-coordinator.

The Hub Co-ordinator may contact
you for more information prior to the
Hub meeting.

Hub Co-ordinator will present all referrals
received to the monthly meeting. The Hub
members will then discuss your referral
and aim to match your family to the best
service for you.

Only core Hub Members attend the
meeting, you will not need to attend.

You will receive a letter from the Hub
Co-ordinator to let you know what service
was identified as most appropriate to meet
your needs.

The service that was identified as most
appropriate will then contact you directly.

You can choose whether or not you wish to
accept the support that has been offered.
You are in control.

‘What Are The Criteria For
Making A Referral To The Hub?

Your family would like support - this is a voluntary
process and you can withdraw your referral at any
time.

= You are a family with children aged 0 -17 years.

No social warker currently involved with your family.

Some of the challenges the Hub
can help with

Children's Managing Secial Family Domestic
wellbeing behaviours isolation routines ' vidlence

O W 5":9“‘ Alcobol / blishi Teen
Siiamby N with youmy boundaries
siation chiltren drug misuse, = issues

Who Can Refer To The Hub?

You can make a seif-referral to the family support
hub or a referral can be made by anyone working on
wyour behalf i.e. teacher, doctor, health visitor or
‘community group.

* You can download a referral form from
hitp:/fwww.cypsp hscni.net/family-support-hubs/
or Just pick up the phone and call your local family
support hub co-ordinator. Details can be found on the
back of this leaflet.

Our 3 Family Support Hubs in the Southern Area continue to operate and are open for referrals

Due to developments with Covid-19 there is a reduction in the level of support given, with support through
telephone contact and signposting

Please make any referrals by e-mail (E-mail addresses available HERE)

Family Support Hubs wish to highlight the importance of the www.familysupportni.gov.uk website, so
families / professionals can access support directly (See next slide)
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http://www.cypsp.hscni.net/family-support-hubs/#ffs-tabbed-13
http://www.familysupportni.gov.uk/

e — COVID-19 Latest Advice for Childcare

Information on a wide range of family support services and registered childcare provision in Northern Ireland
Providers & Key Workers looking for
Childcare

Share this page
HEE

88 Find local services and information to support Find registered childcare in N Ireland and useful |

you and your family X information including financial support

COVID-19

Check out the www.familysupportni.gov.uk website,
making It easier for people in Nl tO f|nd out about ?:icljdzr;reelzteerset. correspondence for Childcare providers and Key Workers looking for
family support services and ALL
REGISTERED childcare providers in NI
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Find the latest correspondence for childcare
providers and key workers looking for
childcare HERE
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https://www.familysupportni.gov.uk/NewsStory/92/covid19-latest-advice-for-childcare-providers-key-workers-looking-for-childcare
mailto:localityplanning@ci-ni.org.uk

Local councils are monitoring the evolving situation with COVID-19 and are offering
ongoing updates & advice via their corresponding webpages, as follows:

Armagh City

Banbridge - i
& Cralkiavon Click HERE for section homepage

Borough Council

Click HERE for a local support directory: local services and what
they can currently provide

Click HERE for information on local
shopping delivery and collection services

Click HERE for information on local
Food Banks (and advice services)
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COVID19: Health & Wellbeing

Click HERE for links to the Health and Wellbeing page, which includes
Health & a directory of key support services, healthy lifestyle messages and
advice on healthy eating at home

Wellbeing

P@' SOUTHERN AREA LOCALITY PLANNING GROUPS  FYl ISSUE31 9™ APRIL 2020
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http://www.armaghbanbridgecraigavon.gov.uk/coronavirus/
https://www.armaghbanbridgecraigavon.gov.uk/community-engagement/
https://www.armaghbanbridgecraigavon.gov.uk/covid19-shop-delivery-collection-service/
https://www.armaghbanbridgecraigavon.gov.uk/covid19-community-services/#foodbanks
https://www.armaghbanbridgecraigavon.gov.uk/health-wellbeing/

AREN'T GOING ~ wovone
ANYWHERI!

In line with government guidance
and for the safety of our service

users and staff, we have made the
decision to close our Start360 offices
in Belfast, Ballymena, Derry and

Lurgan.

However, we're still working.
You can reach us for ADVICE,
SUPPORT or to REFER to our

services on:
07923129559 or info@start360.org

ABC COUNCIL AREA

e: info@start360.org

o
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Local councils are monitoring the evolving situation with COVID-19 and are offering
ongoing updates & advice via their corresponding webpages, as follows:

Combhairle Ceantair
v an Iuir, Mharn
agus an Duin
A

Newry, Mourne

and Down
District Council

Click HERE for section homepage

Includes information and advice on matters related to Covid-19 in the Newry, Mourne & Down District
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https://www.newrymournedown.org/coronavirus

~ de
*#& cented i Newry
L
'#Kﬁ L";C\bl SESSIONS sures.l.ar.l. a I Sy
<L '
&J April 2020
Upcoming funded projects at Centred Soul
< Developmental Programme for 2-3-year olds
. THE MOTHER SESSIONS (September 2020 Intake)
@) FUNDED_S/ 6 Weelf Onl_me Cour‘f’e for_those ”? ) The Developmental Programme for 2-3 Year Olds offers an age-appropriate, play-
- pregnancy, to include birth information, birth positions, based learning environment with the intention of enhancing children’s social and
. . . . . emotional development, their communication and language skills and encouraging
- pain relief, Z%th trimester, gducatlon on perinatal mental roagihston firoughiniay,
O health, birth trauma, signs, symptoms and how to If you have a child born on or between 02/07/2017 and 01/07/2018, live in our catchment
@ manage them. area and are registered with the project you are eligible to express an interest in a place
0 Booking link and information HERE RG]
Q Forms will be posted out in May to parents of all eligible children who are registered with
CENTRED BABIES Newry Sure Start, so it is vital that you ensure that you are registered with the project
2 FUN DED/Contribution based 5 WEEK ONLINE COURSE and that all your contact details are up to date. If you need to register with the project or
< update your address, please email patricias@newrysurestart.org.
E of Baby Massage and Baby Yoga. |
Starts Saturday 11th April at 11.45am-12.30pm ) ) ..
Z via zoom Newry SureStart recently circulated the first edition of
All the family can attend if they wish! Open to all. E-daisy, the electronic form of their Daisy Mail newsletter,
Registration HERE containing information for families such as the above
(Any registered Newry SureStart parents, please e-mail
e: info@centredsoul.co.uk patricias@newrysurestart.org, to receive your copy)
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mailto:info@centredsoul.co.uk
mailto:localityplanning@ci-ni.org.uk
https://www.eventbrite.co.uk/e/the-mother-sessions-tickets-96224639487
https://www.eventbrite.co.uk/e/centred-babies-massage-yoga-combined-5-week-course-tickets-101795509108
mailto:patricias@newrysurestart.org

NMANDD COUNCIL AREA

I Supporting People and

Comunity Enterprise

24 Monaghan Street
Newry, BT35 6AA
T. 028 3083 5764

Y- ) Southern Health “?:gg:;wgg;‘;"
\L Al

LOTTERY FUNDED

We continue to provide support for
families and older people in need
during Covid-19.

Space is a charity registered
with the Charity Commission of
Northern Ireland NIC105005

We will continue to process referrals to the Family Support Hub and signpost to
appropriate supports during the coming months.

Services available through the Hub include:
« Parenting Support ‘(\GM‘(
« Behavioural Management

* Advice and Guidance Southern Area

» Practical Support

« Emotional Health and Wellbeing

« Managing Anxiety

« Financial Support

For further information or to request a referral form please email us on
familysupporthub@space-ni.com

SPACE will continue to support children and families, just in a slightly different way.
Training programmes and 1:1 support will continue using Zoom. We have set up
peer support groups where parents can chat/video call each other or talk directly to
a family support worker who can help access additional support services; carry out
practical tasks, or collect food or emergency supplies for those who have no access
to transport or cannot leave home due to caring responsibilities. Parents will receive
daily advice, suggested games and activities for children and updates via our social
media platforms.

Older people who are eligible for our Home2Hospital service can still avail of this
service for essential appointments. They can also avail of a “Call for Help" service
where SPACE staff and volunteers are on standby to respond to deliver food and
emergency supplies. Staff will provide additional regular contact with our elderly
service users and will be on stand by to further support through our ‘Call for Help'
service.

NB: Eligibility criteria

« aged 65+

« haveno access to transport

« live in either the Mournes or Slieve Gullion DEA

G o

- info@space-ni.com www.space-ni.com

N

lewry, Mourne

/J and Social Care Trust LY. Eary itsrvention

e: info@space-ni.com



mailto:info@space-ni.com

Local councils are monitoring the evolving situation with COVID-19 and are offering
ongoing updates & advice via their corresponding webpages, as follows:

Combhairle Ceantair

LarUladh
Mid Ulster

District Council

Click HERE for section homepage

:;;‘{,‘g‘::, @ 03000 132 132
=z Click HERE for a local support directory: local services and what they can

currently provide

How can we help?

COVID - 19 Local Community Support

How can we help? eareh Mid Uistar District _

COVID-19 Counselling and Advice Services

Click HERE for counselling and advice services, both locally and across
Northern Ireland
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Click HERE for information on local Food Banks

Children & Young People’s Strategic Partnership
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https://www.midulstercouncil.org/resident/health-wellbeing/coronavirus-advice-and-information
https://www.midulstercouncil.org/resident/health-wellbeing/coronavirus-advice-and-information/covid19-community-help/local-community-support
https://www.midulstercouncil.org/resident/health-wellbeing/coronavirus-advice-and-information/covid19-community-help/covid-19-counselling-and-advice-services
https://www.midulstercouncil.org/resident/health-wellbeing/coronavirus-advice-and-information/covid-19-food-banks
mailto:localityplanning@ci-ni.org.uk

| RESOURCES |

In the section which follows, you will find a range of resources, which can be accessed online, providing ideas for
activities and support for children and young people at home...

szc%

[HINGS 10 DO!

| RESOURCES
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BE ACTIVE!
Move more, sit less

Now, more than ever, we need to look after both our physical and mental health by moving more and sitting less, whether in the
home or outdoors (following current government guidelines). We have gathered a range of videos to help you and your family stay

Fit for sport at home - Guide to being active with kids at home British Cycling Ready, set bike Teach bike skills

(V) active, while at home.

L

O The Kids Coach Don't forget the Daily Mile at Home for everyone

oc Kids activities in isolation Activities for children - for school leaders, teachers or parents
- Change4life indoor games for children Active for life physical activity ideas for 2—4 year olds

8 Joe Wicks PE lessons from Monday Change4life accessible activities for children

L

(a'd

Please remember to start any physical activity session slowly and gradually, particularly if you have not been active for some time.

The Southern Health and Social Care Trust does not take any responsibility for the exercises outlined within the videos.
The videos are provided by external organisations and professionals to the industry.

For further information on being active with the family, visit the SHSCT Physical Activity webpage HERE
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http://www.southerntrust.hscni.net/physicalactivity
https://thedailymile.co.uk/
https://transformus.com.au/
https://activeforlife.com/49-fun-physical-activities-to-do-with-kids-aged-2-to-4/
https://www.nhs.uk/change4life/activities/accessible-activities
https://readysetride.co.uk/
https://www.youtube.com/channel/UCq4RxmjydS7wixyEYVRDOWA
https://www.woodlandtrust.org.uk/blog/2020/03/kids-nature-activities-self-isolation/
https://www.nhs.uk/change4life/activities/indoor-activities
https://twitter.com/thebodycoach
https://www.fitforsport.co.uk/fit-for-sport-fun-at-home
mailto:localityplanning@ci-ni.org.uk
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RISE®

Regional Integrated
Support for Education

niustrated by AXel Scheffler g«
: A
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Consultant: Professor Graham Medley

nos

Download your free information book explaining
the coronavirus to children
(Illustrated by Gruffalo illustrator Axel Scheffler)

For a list of play ideas, a guide to helping your
child read and even how to create an obstacle
course, click HERE

HERE
l P@ SOUTHERN AREA LOCALITY PLANNING GROUPS  FYl ISSUE31 9™ APRIL 2020


https://nosycrowcoronavirus.s3-eu-west-1.amazonaws.com/Coronavirus-ABookForChildren.pdf
http://www.southerntrust.hscni.net/1839.htm?fbclid=IwAR3qqqMRKljjMKSxslZ30gOLBDlVddQv3BJhyYYafliAsp0dsNKLd7fHeYg

Supporting families
following school closures

National
Literacy
Trust
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Access free reading and writing resources, audiobooks, videos, competitions and reading challenges
HERE
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https://literacytrust.org.uk/family-zone/
mailto:localityplanning@ci-ni.org.uk

Easter/Sprin é;tlme
activities to

at home
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Access this free online learning resource, providing Find a range of downloadable Easter / Springtime
exciting educational farming activities and videos for activities, from Libraries NI, HERE

children while they are away from school, HERE
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https://eatfarmnow.com/category/lockdown-learning/
https://www.librariesni.org.uk/Children/Pages/Easter-Springtime-Activities.aspx
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Lachtar -
A word Seamus Heaney's Aunt Mary used for a

tti f flock of day-old chicks. o g
SR ETEEERA ERR E LRGSR Download an egg-cellent free Easter Activity Pack

Find a range of literacy-based Easter activities from Cancer Fund for Children
that you can do at home with your family HERE
from Seamus Heaney HomePlace
HERE
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http://seamusheaneyhome.com/education/at-home-educational-activities/?fbclid=IwAR0u2HyZUvvBPN59vLQmBvTWdx4ylSICB33a43XT5u_SL6a5oRM0XutMwEc
https://cancerfundforchildren.com/wp-content/uploads/2020/04/easter-activity-pack-1.pdf
mailto:localityplanning@ci-ni.org.uk
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my School.com

Download suggestions and printable sheets HERE
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https://drive.google.com/file/d/15SDIVBcYzL64pSSS6s_jaDmsdSGe-Ssk/view
https://documentcloud.adobe.com/link/track?uri=urn:aaid:scds:US:18b7fa14-bbb1-4067-9b8a-757d2defb735&fbclid=IwAR3gWJvYTP-IPXRFItiflE2zz5hPEbyct1Bciu2NFXwnO6RbiWvPEhWiJXI

BE] O signin Home News Sport Weather iPlayer Sounds CBBC More - Search Q
Collections

22 Home About Activities Tipsandadvice Science and facts
TINY Hap2p24’ PEOPLE

Your words build their world

All

Tiny Happy People is here to help you develop your child's communication skills. Explore our simple activities and
play ideas and find out about their amazing early development.

M
0

Musée d'Orsay, Paris Van Gogh Museum MoMA The Museum of Uffizi Gallery National Gallery of Art,
Paris, France Amsterdam, Netherlands Modern Art Florence. Ita Washington DC

Nashington, DC. United States

MUSEO § OROLLA TIE RUKS MUSEUM
MT
Sorolla Museum The Metropolitan Museum of  Rijksmuseum The State Hermitage Museo Frida Kahlo Activities Tips and advice
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Art Amsterdam, Netherlands Museum
< % Simple, fun and free activities to try with your baby. Just select the age of your child. Experts and parents give their advice on langua earning on: i

From the Van Gogh Museum in Amsterdam to the Tiny Happy People is here to help you develop your
National Gallery of Australia... There are over 500 child's communication skills.
free museums and art galleries which you and Explore our simple activities and play ideas and find out
your family can visit HERE about their amazing early development HERE
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https://artsandculture.google.com/partner?hl=en
https://www.bbc.co.uk/tiny-happy-people
mailto:localityplanning@ci-ni.org.uk
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For Your Information

‘FYI’ hasn’t featured in previous editions.

Im or—tﬂnt ' Most of the information included in this issue of
.

To view our recent ‘FYI’ weekly newsletters,

*** NOTICE FOR LPG MEMBERS *** please click on the following links:
All LPG meetings have been cancelled until further notice. Issue 30 - 2nd April 2020
We would like to take this opportunity to thank all of our members for their Issue 29 - 26th March 2020

ongoing commitment to locality planning and we look forward to seeing you
all when our related meetings and activities start up again.

For general newsletter information, contact:
Tel: Darren Curtis (028 9536 3966) / Joanne Patterson (028 9536 3216)

E-mail: localityplannin ci-ni.org.uk

CYPSP, 2" Floor, Health & Social Care Board, Tower Hill, Armagh. BT61 9DR



mailto:localityplanning@ci-ni.org.uk
http://www.cypsp.hscni.net/wp-content/uploads/2020/04/FYI-Issue-30-2nd-April-2020.pdf
http://www.cypsp.hscni.net/wp-content/uploads/2020/03/FYI-Issue-29-26th-March-2020.pdf

